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Microsoft Courses & Certification 
At Yejj eAcademy 

 
 

 
 
 

 
 

Gain a certified qualification, giving you greater access to high quality employment and 
advance your career opportunities. 

 

Yejj offer a range of training courses including; MCDST, MCP and MCSA. We give you exactly 
what you need to know to pass one of these popular exams in the Microsoft  program. 
Organized according to the exam objectives, you will be able to quickly and easily access your 
understanding of the key exam topics.  
Contact us now for more information. 
 

Your Guide To Becoming A Microsoft Certified Systems Administrator 
(MCSA) 

 
The Microsoft Certified Systems Administrator (MCSA) on Microsoft Windows 
2003 certification is designed for professionals who implement, manage, and 
troubleshoot existing Windows 2003 based systems, including Windows .NET 
Server. Implementation responsibilities include installing and configuring parts of the 
systems. Management responsibilities include administering and supporting the systems.  
 

4 Exams Required For MCSA 
 

Compulsory  
Exam 70–270: Installing, Configuring, and Administering Microsoft Windows XP Pro. 
Exam 70–290: Managing and Maintaining a Microsoft Windows Server 2003 Environment.  
Exam 70–291: Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure. 
 

Elective 
Exam 70–271: Supporting Users & Troubleshooting a Microsoft Windows XP Operating System  
Exam 70–272: Supporting Users & Troubleshooting Desktop Applications on a Microsoft Windows XP Operating 
System  
 

If you want to study a different elective we offer either of these;  
Exam 70-350:  Implementing Microsoft Internet Security and Acceleration (ISA) Server 2004 
Exam 70-284: Implementing and Managing Microsoft Exchange Server 2003 
 
Cost 

Course Course name Hours Exam Cost 
2273 & 2275 Managing and Maintaining a Microsoft Windows Server 2003 Environment 80 70-290  $       310.00 

2276 & 2277 
Implementing, Managing & Maintaining a Microsoft Windows Server 2003 Network 
Infrastructure 80 70-291  $       310.00 

2272 Installing, Configuring, and Administering Microsoft Windows XP Pro & Server 2003 50 70-270  $       199.00 
2261 Supporting Users & Troubleshooting a Microsoft Windows XP Operating System 22.5 70-271  $         99.00 

2262 
Supporting Users & Troubleshooting Desktop Applications on a Microsoft Windows 
XP Operating System 22.5 70-272  $         99.00 

Optional  Course name  (electives) Hours Exam Course cost 
2824 Implementing Microsoft Internet Security and Acceleration (ISA) Server 2004 75 70-350  $       349.00 
5148 Implementing and Managing Microsoft Exchange Server 2003 75 70-284  $       349.00 
Examinations and preparation Hours Cost 
  Preparation for examination (optional, per exam) 3 /  $         15.00 
  Examination cost (per exam) / /  $         60.00 

*courses are subject to government imposed tax  
 

 

http://www.microsoft.com/learning/exams/70-290.mspx
http://www.microsoft.com/learning/exams/70-291.mspx
http://www.microsoft.com/learning/exams/70-350.mspx
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You can also study for these exams at Yejj eAcademy. 
 

 MCDST (Microsoft Certified Desktop Support Technician) 
 
 

The Microsoft Certified Desktop Support Technician (MCDST) credential proves that you have the skills 
to successfully support end-users and to successfully troubleshoot desktop environments that are 
running the Microsoft Windows operating system.  
MCDST candidates are required to pass two core exams. Elective exams are not required. The following table lists 
Official Microsoft Learning Products courses and Microsoft Press books that are designed to help you prepare for these 
exams. The MCDST credential is valued by employers and decision makers who use Microsoft Windows XP. 
 
 

MCP (Microsoft Certified Professional) 
 

Microsoft Certified Professional (MCP) refers to both an individual Microsoft certification 
and a broader professional certification program.  
Yejj provide training course and preparation for Exam 70–270: Installing, Configuring, and 
Administering Microsoft Windows XP Professional.  
This certification exam measures your ability to implement, administer, and troubleshoot information systems that 
incorporate Microsoft Windows XP Professional. Candidates for this exam operate in medium to very large computing 
environments that use Microsoft Windows XP Professional as a desktop operating system. They have a minimum of 
one year's experience implementing and administering any desktop operating system in a network environment.   
 
Your Guide To Microsoft Certification At Yejj 
 
1. Gain Hands-on Experience with Microsoft Products  
Working in the IT field gives you invaluable hands-on experience with Microsoft products and solutions, which 
will bolster any certification plan. You’re well on your way to basic certifications with job-related experience of six months or more 
(one year for advanced certifications).  
 

2. Start Training  For Your Certification at Yejj.  
Take advantage of a wealth of training resources at Yejj that will complement the way you learn best. With over 5 years of IT 
industry experience, we can provide you the best advice. Our hands-on and applied, instructor-led training will help enhance your 
skills and understanding.  
 

3. Know What to Expect on Exams  
We will assist you to know what to expect in the exam situation as part of your study at Yejj eAcademy. Our trainers will guide you 
from training to the exam situation. For each MCP exam, you’ll have information that will familiarize you with the testing objectives, 
intended audience, skills measured, and suggestions to help you pass.  
 

5. Take a Trial Run with a Practice Test  
See whether you're ready to take an exam with a comprehensive practice test. Although it's not designed to indicate exactly what 
your score would be, it does provide valuable feedback on where you may need additional study, training, or hands-on work 
experience. We provide you with a two session practice per exam at $15 per session. 
 

6. Take Your Required Exams  
You can take your exams at Yejj eAcademy through Prometric Testing, the internationally recognised and approved testing for 
Microsoft certification. Talk with our eAcademy staff to register for an exam. 

…………………………………………. 
 
 

 

All Yejj training rooms have carpet and air 
conditioning for comfort, plus up to date 
technology and practice areas for hands on 
experience. Trainers have a broad range of industry 
and teaching experience. 

 
Contact Us Now. 

 


